YTBEPX/IEH
npuka3zom LlenTpanbHOn

JTUPEKINH 3/IPaBOOXPAHCHUS
OT «__ » 2018 r. NollJI3-

STUUYECKHUA CTAHJIAPT
MJIAJIIETO MEJUIIMHCKOI'O IEPCOHAJIA

1. Hactosmuii ITHYeCKnuid CTaHAAPT OMpeaeseT TpeOOBaHUS K TIOBEICHHUIO
MJIQIIIETO MEAUITMHCKOTO MepCOHAIa M CIYKUT HanOoJIee TIOJTHOMY PAaCKPBITHIO B
paboTe C manuMeHTaMH, UX POAHBIMU U OJIM3KUMHU, a TAKXKE KOJUIETaMH TaKUX
HEU3MEHHO MPUCYIIUX MIIAIIIEMy MEIUIMHCKOMY IEPCOHANly KayecTB, Kak
BHUMATEJIbHOCTh,  OT3BIBUMBOCTb, TAKTUYHOCTh, JOOpPOXKENATEIBbHOCTh, U
OTBETCTBEHHOCTb.

2. Mnaamumii MEIWUIUHCKUN TIEPCOHAN CieayeT OOIUM MOJIOKEHUSIM
MEJUIIMHCKOW ATUKA U JICOHTOJIOTMH, coOmomaer TpeboBanus Kojekca
npodeccuoHanbHON ATUKHU MEIULIUHCKOTO paboTHHKA YUPEKICHHS
3apaBooxpaneHust OAO «PXK]».

3. IlpenbsBnsieMble HACTOSIIIUM OTHYECKUM CTaHIAPTOM TpEOOBaHUS K
MOBEJICHUIO MJIAJIIIETO0 MEIUIMHCKOTO TMepcoHalla OOYCIIOBICHBI TEM, YTO
MJIAIIIMNA  MEAUIMHCKUNA TIepcOHaN HauOoJee OTKPHIT K YCTAHOBJICHUIO U
YAOBJIETBOPEHUIO OBITOBBIX, CaHUTAPHO-TUTUEHUYECKUX noTpeOHOCTEM
MAalMEHTOB, CBA3aHHBIX C UX MPEObIBAHUEM B MEIUIIMHCKUX YUPEIKICHUSIX.

4. Mnagmuii MEAUIIMHCKUAN MEPCOHANI B3aUMOJAECHCTBYET C MAIlUEHTOM, €T
POAHBIMM W OJIU3KMUMHU B CBSI3U C OCYIIECTBICHHEM UM MpOo(ecCHoHaTbHBIX
00s13aHHOCTEH.

[Ipu cnyyasx, TpeOyOMUX COACHCTBUS MAIlUEHTA, €r0 POAHBIX U OJU3KUX
JUISL MCTIONHEHUsI MPOQECCHOHAIBHBIX O005S3aHHOCTEH, BKJIIOYAas OCBOOOXKIICHUE
MOMEIIEHUsI, MJIAJIITUNA MEIUIIMHCKUM TepCOHall B BEXIMBOM (popMe IMPOCHUT O
TaKOM COJICHCTBUU, IO PE3yJIbTaTaM 4ero OJaroJapuT ux.

5. Mimanmmii MeTMITUHCKHUI TIEPCOHAT:

Coo0miaer manyMeHTy HeoOXOIMMYyI0 HH(OpPMAaIMI0O 00 yCTaHOBIICHHBIX B
MEJIMIIMHCKON OpraHu3alliy MpaBuiiax (MPOMYyCKHOM peXuM, MpaBUiia MOCEIICHUS
POJCTBEHHUKAMH, CAHUTAPHO-TUTUEHUUYECKUN PEXHUM, PEKUM PpabOThl CTOJIOBOM,
WHBIX TIOMEIIEHUHN 00111eT0 0JIb30BaHUs U T.1.);

HH(POPMUPYET O 3anpeTe KypeHus;

IpeAyNnpekIaeT 0 MPEeACTOsIICH YOOPKe U CBSI3aHHBIX C HEM OrpaHUYEHUSX;

OCYILIECTBIISIET yXOJ 3a MAalMeHTOM, KakK Obl 4acTO ATO HE MPHUXOJUIIOCH
JienaTh B TCUEHWE CMEHBI U TaKUM 00pa3oM, YTOOBI MAIMeHT HEe YyBCTBOBAI ceOs
BUHOBATBIM.

6. Ilpu BcTpede ¢ MaAIMEHTOM, €r0 POJHBIMU W OJM3KUMH MJIIAIIITHA
MEJIMIIMHCKHUM MEePCOHANI CTapaeTCs BEXKIMBO MOXKENaTh MAIMEHTY, €ro POJAHBIM U
OMM3KUM JTOOPOTO BPEMEHU CYTOK B HE3aBHCHUMOCTH OT TOTO, UMEJIO JIU MECTO
MPUBETCTBUE C UX CTOPOHBI.
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Mnagmui MEOUUMHCKUM NEPCOHAN IIpUiaraeT yCuiaus Uil  CHSTHSA
OecrnokoiicTBa, HEPBHOIO HAMPSKEHUSI 0OPATUBILETOCS MAallUEHTa, €r0 POJHBIX U
OJIU3KUX.

Mnaamumid MEAUIIMHCKUN TIEPCOHAN MOJACPKUBAECT Oecely C MalueHTOM,
€ro pOJHBIMU U OJU3KUMH, €CIM HWHUIMATHBA TakoW Oecelbl HCXOAUT OT
MaIMEeHTa, ero poAHbIX U OnM3kux. [Ipu ycTaHOBIIEHHH Yy MAIIMEHTA, €T0 POJHBIX U
OJIM3KUX TMOTPEOHOCTEH, KOTOpPhIE MOTYT OBITH YIOBJIETBOPEHBI BpayeOHBIM
MEePCOHATIOM JIUOO CPEAHUM MEIUIIMHCKUM MEPCOHAIOM, MJIAAIMINI MEAUIUHCKUN
nepcoHan WHQPOPMUPYET BpadeOHBIH MepcoHan JuOO0 CpeaHUN MEIUITMHCKUI
IIEPCOHAJ B OIIEPATUBHBIE CPOKH.

[Ipu npepbiBaHUU 3aTsIHYBIIEKCS Oecellbl CTOUT cKa3aTh: «Jla, 1 moHuMaro,
yTo Bam xoTenock Ol e1ie NOroBOPUTh CO MHOIA. .. »

Munaammii MEIUUIMHCKUI TEepCOHal, MCIOIb3ysl CBOIO HAOIIOAATENbHOCTD,
JOKJIaJpIBa€T BpaueOHOMY IEPCOHAIY O 3aMEUEHHBIX M3MEHEHUSX B COCTOSHUU
MalKeHTa.

7. Ilpu oOpaimeHnu Kk MiaaameMy MEIUIUHCKOMY MEPCOHATY MalUeHT, €ro
pOJIHBIE U OJIM3KUE HE JOJHKHBI OCTAaThCs O€3 OTBETA.

IIpu oOwmenun wucnons3oBath ¢passl «Yem s mory Bam nomous?»,
«3BuHMTE, HO g He Mory Bam marp momHod uHbopmarum». Eciau mpobiemy
HEJb3sl PEUIUTh Cpa3y, TO OOBSACHUTH MALIUEHTY, €r0 POAHBIM U OJM3KHUM KOTJa U
Kak rpobJiema OyJeT penieHa.

[Ipn HeoOXOAMMOCTH OTKa3a B 3alpOCe MAlMEHTa, €ro POAHBIX U OJU3KUX
cienyer (opMmyaupoBarth (pa3bl B MITKOW (opMe, HE TOBOpPsS KaT€rOpUYHOro
«HET» W TPOSIBJISIS TEPIIEHUE U TBEPAOCTh: «Jla, s MOHMMaro, 4YTO BaM ObLUIO OBl
yA00HO, €ciu OBl ..., HO ...», «MHe %ajb, HO ...», «S coxainero, HO ...».

Henp3st ucnons3oBath Ppasel «HuueM HEe MoOry momoub», «ITO HE MOE
NEN0», «ITO MEHS HE KACAETCS.

8. Ilpu pasroBope C arpecCHMBHO HACTPOEHHBIM COOECEIHHUKOM CIEIyeT
NO3BOJIUTh MALIMEHTY, €ro POJHBIM WM OJU3KUM BBICKA3aTbCA, AKUEHTHPYS
BHUMAaHHE Ha MPUYMHE HEJOBOJIbCTBA U HE IMPUHHMMAsi HETaTWBa HA CBOM CUET.
Cnenyer moka3aTh coOO€CEIHUKY, 4YTO OH YCJBIIIAH, CHUXKAas CTEICHb
SMOLIMOHAJIBHOW HAIPSDKEHHOCTH: «S OYeHb XOpOWIO IMOHUMAK), 4YTO ...», «Sl
3HaK, 4ro ...», «MHe HeTpyaHO BoWTH B Bamre mnosmoxenue, Benp ...», <«
pazgensito Bamm uyBcTBa ...», « coryiacen ¢ Tem, 4rto ...».

Taxxe  HeWTpanu3oBaTh  pa3fgpak€HHE  COOECEeNHMKAa  MOXHO €
UCIIOJIb30BaHUEM (Ppa3: «ITO Obl U MHE HE MOHPABUIIOCHY, «MHE UCKPEHHE Kallb,
yTO ¢ Bamu 3T0 cirydmsioch»

Henwzst npumensts Gpasbl: «/la Bel B 3T0M He pazdoupaerecs!», «CiyiaiTe,
yto Bam rosopst!», «Cnoxkoiinee!», «Hememnenno npekparute 310!», «llmoxo,
yTO BBI Takoii HEpBHBI!».

[locne oOHapy>KeHUs MPUYMHBI HEIOBOJLCTBA, B CJIy4dae COBEPIICHHON
OLIMOKHU CJIEAyeT M3BHUHUTHCA TEpe] MalMeHTOM, €ro POIHBIMU U OJIM3KUMHU, U
no0JarogapuTh cobeceTHuKa 3a TO, YTO OH IMOMOT OLIMOKY HaWTH.

Crnenyet mpu3HaBaTh TONBKO (PAKThI, a HE X OICHKY WM NMPUITHCHIBAEMbIC
kauecTBa. llomyuyeHHass KpuUTHMKa MOXKET OBITh MCIOJb30BaHa Kak IOJIe3Has
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uH(popMaIusi 0 COOCTBEHHBIX HEIOCTATKaX, TPEOYIOMMUX W3MEHEHHS, MO3BOJIAT
y3HaTh, KaK BUJST U YTO AYMAaIOT O MPOodecCUOHANTBHONU ACSTENBHOCTA MJAAIIErO
MEUIIMHCKOIO MepCOHAalIa MallueHT, €ro POJHbIC U OJIU3KHE.

9. becema wuammiero MEAMIIMHCKOTO TIEpcoHAaia € MAIMEHTOM IO
BO3MOXKHOCTH HE€ JOJKHA BJIMSATH HAa MCIOJHEHHUE MM €ro mnpodecCHOHATbHBIX
00s13aHHOCTEM.

10. Munaammin MEIUIIMHCKUH IEepCOHAI pu UCIIOJITHEHUU
npo(hecCHOHANBHBIX O00A3aHHOCTEH UCHONB3yeT YHUDOPMY YUPEKICHUS, B
KOTOPOM OH  OCYIIECTBISIET CBOIO  MPO(PECCHOHANBHYIO  ACSITEIbHOCTb.
OO0s13aTENIbHBIM 3JIEMEHTOM YHHU(POPMBI SABIISECTCS OCHIK, MO3BOJSIOUINI MOTYIUTh
uHGOPMAIIMIO O MIIAAIIEM MEAUIIMHCKOM MEPCOHAIE.

TaryupoBkHM Ha Tele MIIAIIIET0 METUIIMHCKOTO IMepcoHaia JOJKHBI ObITh
3aKpBITHl pabouelt oxexaon. JleMOHCTpalus TaTyUPOBOK HAa OTKPBITHIX y4acTKax
TeJa 3anpelleHa.

11. B cnydae BBbISIBICHUS HapyUIEHUW YCTAHOBJIEHHBIX B MEAUIIMHCKOMN
OpraHu3alliyd TPaBUJl, JOMYIICHHBIX MAIMEHTOM, €r0 POIAHBIMH K OJU3KUMH,
MJIAJIIMNA MEIULIMHCKHI TEPCOHAN JOMOJIHUTEIBRHO Pa3bACHSET MALUEHTY, €ro
pPOIHBIM U ONM3KUM HEOOXOAUMOCTh COOJIOACHMS YKa3aHHBIX IpPaBUI U
JIOKJIaJIbIBa€T BpaueOHOMY IIEPCOHAITY.

12. Tlpu oO11eHNH ¢ TAIMEHTOM HE JIOIYCKAIOTCS:

HEOJHO3Ha4YHAas MHUMHUKA (3aKaTblBaHUE TJla3, MUMHUKA, BBbIKa3bIBAIOIIAS
HEYBa)XEHUE K AMOIIUSAM U UyBCTBaM Mal[MEHTA);

M30bITOYHAS KECTUKYJIISILUS U PE3KUE IBHKCHMUS;

UTHOPUPOBAHUE BOMPOCOB MAI[UEHTA, €r0 POJHBIX U OJIM3KHUX;

UTHOPUPOBAHUE MPUCYTCTBUS MALIMEHTA, €M0 POJHBIX U OJIU3KHX;

KOMMEHTHPOBAaHUE CBOEH 3arpyEHHOCTH M COOCTBEHHOI'O CaMOYyBCTBHS,
KOTOpBIE MOTYT BbI3BaTh HEYI0OCTBO MAI[MEHTA, €r0 POAHBIX U OJIM3KHUX;

o0CyX/IeHHEe IEUCTBUM IPYTUX MEAUIIMHCKUX PAaOOTHUKOB,;

oOCyXJIleHHEe  BOIIPOCOB, HE OTHOCAUIMXCA K  Mpo(decCHOHAIbHBIM
00S3aHHOCTSIM, C JPYTMMH MEIUIIMHCKUMHU pPaOOTHUKAMH, TMAIlMEHTOM, €ro
POJIHBIMU U OJIU3KUMU;

BCTYIUICHHE B CIIOPBI;

BEJICHHE pa3roBopa IO MOBOAY 3a0oyieBaHMs MALMEHTa, MPEACTOsALICH
ornepauuy Wid OOCIEIOBAHUM U T.J. B YaCTH, KacaroMIEHCs COCTOSIHUS 310POBbS
NalMEHTA.

13. Mnagmmii MEAUIIMHCKUI MEPCOHANT CTPOUT CBOM B3aWMOOTHOIIEHUS C
MEIUIMHCKUMHU paOOTHUKAMU Ha JOOpOKENaTeNbHOW W BEXJIMBOM OCHOBE,
COOJII0JaeT CyOOpAMHAIIMIO, OKAa3bIBAET MO BO3MOKHOCTH IMOMOIIb KOJUIETaM, B
TOM YHCJI€ HOBBIM COTPYJIHUKAM, BbIpa0AThIBAECT MO3UTUBHBIA HACTPOM.

14. Tlpu oOueHNN MIIAIIEr0o MEAULMHCKOIO MepcoHaia ¢ MEAULHUHCKUMU
pabOTHUKAaMU HE TOMYCKalOTCS:

BBICKA3bIBaHUS U JIEUCTBUS JUCKPUMHUHAIIMOHHOTO XapakTepa MO KaKHUM-
100 TIPU3HAKaM;

HETaTHBHAS XapaKTepUCTHKA WM  OOCYXKJEHWE JEeUCTBHM  JPYrUX
METUITMHCKUX PAaOOTHUKOB;
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MPOSIBJICHUSI TPYOOCTH H TMPEHEOPESKUTETHHOTO TOHA, 3aHOCUYHBOCTH,
MPEAB3AThIX 3aMEYaHul,

peIbsBICHUE HETIPABOMEPHBIX U HE3aCITy>KEHHBIX OOBUHEHHM, yTPO3;

(baMUIBIPHOCTH MPU UCTIOJIHEHUH MTPOPECCUOHAIBHBIX 00S3aHHOCTEH;

UCIIOJIb30BaHUE padovero BpeMeHH JiJisi OOIIEHUS Ha OTBJICUCHHbBIE TEMBI.

15.  OcymiectBieHue NpoPEecCHOHANBHBIX  O0S3aHHOCTEH — MIIAAIINM
MEIUIIMHCKUM TIEPCOHAJIOM HE JOJDKHO KOHKYPUPOBATh C OCYIIECTBICHUEM
MEIUIIMHCKUX  MaHWMyJIsAuid. B cioydae, ecam  BpemMsi  HCIIOJIHCHHS
npodecCHOHANBHBIX 00A3aHHOCTEH COBMAJAET CO BPEMEHEM HUCIOTHEHHS TaKuX
MAaHUNYJAMUM, MJIAQJIIUNA  MEIWIWHCKAM NEPCOHAI IPUHUMAET YCUIUA K
CKOpeHIIeMy 3aBEpIICHUI0 UCTIOJHEHHS TaKUX O0S3aHHOCTEH (eciu yKa3aHHOE He
MOBJIMSET HA KAYECTBO TaKUX OOS3aHHOCTEH) MO0 MEPEHOCUT UX UCIOJHEHHE HA
Apyroe Bpems.

16. IIpu pa3MelnieHuu MEePCOHAILHON MHPOPMALIMKA B CPEACTBAX MACCOBOM
uHbopMaIIM  MJIQAIIUNA  MEIUIMHCKUI TIepcoHaj, B CIy4yae pacKpBITHS
uH(pOopMaIi 0 MecTe CBoel paboThl, OepeT Ha ce0si OTBETCTBEHHOCTD 3a CO3/IaHKE
0JIaronmpUATHOTO HMMHJKa CBOEH Mpodeccuu W OpraHu3aluu, B KOTOPOMl OH
OCYIIECTBIISIET NPOPECCUOHATBHYIO JESATEIBHOCTD.

17. Vcnonp3oBaHue MOOWIBHBIX Tele(OHOB, cMapTPOHOB, IUIAHIIETOB U
JPYTUX CPEJICTB KOMMYHHKAIIUU B pabodyee BpeMsi pa3peliaeTcsi TOIbKO B CIIydasix
IPOM3BOACTBEHHON HeoOXxoaumocTu. [Ipu oO1eHnn ¢ maueHToM, ero pOIHBIMU U
ONMU3KUMH TpU  Tele(OHHOM 3BOHKE CIIEAyeT W3BHHHUTHCS TMEpe] HadaioM
pasroBopa ¢ PECIOHACHTOM H IO 3aBEPIIECHUIO0 KOHTAKTa.
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